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TOP Al APPLICATIONS IN MARKET RESEARCH

1. Facial Coding (79%),
2. Textanalytics (72%)

3. Forecastings (70%),
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Source: Fake statistic. Both show the same but colored picture



Prevalence of Google searches

for
erectile dysfunction, hair loss, how

to get girls, penis enlargement, penis
size, steroids, testosterone, and

2016 Trump Voters

Source: Washington Post, Nov 29, 2018



Fact-base Management

Frequency

Liklihood to by
a lottery ticket
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The approach of CX S
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@E'é Can a Machine Automatically Code Like a Human?

NLP Al
.75*
.53
.38
Unsupervised Opensource based Manual CAPLENA
Learning supervised NLP coding
software

How can an automatic coding be
better than manual?

= |tleverages a knowledge
database for sentiment codes

= |t produces Fine-grained
sentiment instead of
binary/star rating

* Cross Validated Prediction Power: Actual performance will vary from project to project and language to

language. It will not always be higher than manual coding.
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The Idea of CX /4
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How Causal-Al Works: EXAMPLE

1. Prevents
spurious
| correlations

' 2.Self-learns

~ o unexpected
Likelihood to ~ nonlinearities
Recommend and interactions

@ 3. Considers
Overall Indirect causal

Performance Causal Al effects

Sentiment



@@ Al Explains By Factor 2 Better Why Customers Are Loyal
B |

\»Ca usal Al

Emotional part of
the impact

2X

+40%

Integrating indirect impacts

Explanation power RZ on
thru sentiments

Likelihood to Recommend

Total
Impacts

Linear Al's
Regression Direct
Impacts
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@@  DASHBOARD
| Easy + simple,
CAUSALAI | Prescriptive + Predictive
e Double explanation :

NLP Al power to KDA
‘\ Data Double precision
\

to text analytics

CX rating +
text feedback



file:///D:/Dropbox/Desktop/CX AI Dashboard/dashboard
../../Desktop/CX AI Dashboard/dashboard.html
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